Museum of Illusions London – Halloween Weird Wonders – Terms and Conditions
1. Promotion Details
Museum of Illusions London ("the Museum") is offering customers a complimentary 3D puzzle when purchasing eligible Halloween packages during the Promotion Period ("Promotion").
The Promotion is valid for eligible purchases and visits taking place from 2 October 2026 to 31 October 2026 inclusive.
The Promotion applies as follows:
· A Halloween package consisting of 2 adults and 2 children includes 2 complimentary 3D puzzles.
· A Halloween package consisting of 1 adult and 1 child includes 1 complimentary 3D puzzle.
· A Halloween package consisting of 2 adults includes 1 complimentary 3D puzzle.
For the purposes of this Promotion, a child ticket is valid for children aged 5 to 14 years old (inclusive).
The Promotion is subject to ticket and 3D puzzle availability.
2. Promotion Period
The Promotion is valid for visits taking place from 2 October 2026 to 31 October 2026 inclusive ("Promotion Period").
The Promotion is not valid for visits taking place outside the Promotion Period.
3. Eligibility
Customers must purchase an eligible Halloween package to qualify for the Promotion.
The number of complimentary 3D puzzles provided depends on the composition of the eligible Halloween package:
· 2 adults and 2 children: 2 complimentary 3D puzzles.
· 1 adult and 1 child: 1 complimentary 3D puzzle.
· 2 adults: 1 complimentary 3D puzzle.
A child ticket is valid for children aged 5 to 14 years old (inclusive).
Children aged 14 and under must be accompanied by an adult (aged 18 or over) at all times during their visit.
The Museum reserves the right to request proof of age where reasonably necessary.
4. Exclusions
The Promotion:
· Applies only to eligible Halloween packages.
Does not apply to:
· Regular admission tickets purchased separately
· Ticket bundles
· Flex tickets
· Group tickets
· School bookings
· Corporate bookings
· Private events
· Gift cards or vouchers
· Any other non-standard admission products unless expressly stated
5. Purchase Channels
The Promotion is valid for eligible Halloween packages purchased online via the official Museum of Illusions London website.
No promotional code is required to redeem the Promotion unless otherwise expressly stated by the Museum.
The complimentary 3D puzzle will be included with the eligible Halloween package in accordance with these Terms.
6. General Conditions
The Promotion applies only to eligible Halloween packages purchased for valid Promotion visit dates.
The number of complimentary 3D puzzles provided is determined by the number and type of eligible adult and child tickets included in the Halloween package.
The Promotion cannot be combined with any other promotions, discounts, promotional codes or offers unless expressly stated otherwise.
The complimentary 3D puzzle has no cash value and no cash alternative will be offered.
The 3D puzzles are subject to availability and while stocks last.
The 3D puzzle cannot be exchanged for cash, credit, another product or any alternative benefit.
Tickets are subject to availability.
7. Refunds and Cancellations
Nothing in these Terms affects your statutory rights.
Tickets purchased under this Promotion are non-refundable and non-transferable once purchased, except where:
· required by applicable law; or
· otherwise permitted under the Museum’s standard ticketing policy.
Where a qualifying booking is cancelled or refunded in accordance with the Museum’s standard ticketing policy, the complimentary 3D puzzle entitlement will also be cancelled.
Where a 3D puzzle has already been provided, the Museum may take its value into account when calculating any refund due, to the extent permitted by applicable law.
8. Additional Terms
The Museum’s standard entry Terms & Conditions apply to all purchases and visits.
The Museum reserves the right to amend, suspend, or withdraw this Promotion where reasonably necessary, including (but not limited to) circumstances beyond its control, technical issues, administrative errors, pricing errors, stock availability, or to prevent misuse. Any such changes will not affect confirmed bookings.
The Museum reserves the right to cancel or refuse any booking where a pricing error, technical malfunction, or misuse of the Promotion has occurred.
The Museum reserves the right to refuse the application of the Promotion or cancel bookings where it reasonably believes the Promotion is being misused or applied in breach of these Terms.
9. Liability
Nothing in these Terms excludes or limits liability for death or personal injury caused by negligence, fraud, fraudulent misrepresentation, or any other liability which cannot legally be excluded or limited.
Subject to the foregoing, the Museum shall not be liable for any indirect, consequential, or special loss arising from participation in or use of the Promotion, to the extent permitted by applicable law.
10. Data Protection
Any personal data processed in connection with the Promotion will be handled in accordance with applicable data protection legislation and the Museum’s Privacy Policy.
11. Governing Law
These Terms shall be governed by and construed in accordance with the laws of England and Wales.
Any disputes arising in connection with these Terms shall be subject to the exclusive jurisdiction of the courts of England and Wales.
12. Promoter
Museum of Illusions London Ltd
Company Number: 16464435
Registered Office:
6–17 Tottenham Court Road
Ground, First and Second Floors
London W1T 1BJ
United Kingdom


